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Foreword 
 
This directory is compiled and distributed by the Prudential Authority and Payments Oversight Department of 
the Bank of Botswana. 
 
While every effort has been made to ensure the accuracy of the information contained in this directory, such 
information is subject to frequent revision, and thus the Bank accepts no responsibility for the continuing 
accuracy of the information. 
 
Interested parties are advised to directly contact the respective financial institutions for any information they 
require. 
 
This directory excludes collective investment undertakings and International Financial Services Centre    
non-bank entities, whose regulation and supervision falls within the purview of the Non-Bank Financial 
Institutions Regulatory Authority. 

 
 
 
 
 

 

Godfrey Ngidi 

DIRECTOR 

PRUDENTIAL AUTHORITY AND PAYMENTS OVERSIGHT DEPARTMENT 
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1. CENTRAL BANK 
 

The primary objective of the Bank is to achieve and maintain domestic price stability, contribute to 
the financial stability of the financial system and foster and maintain a stable, sound and 
competitive market-based financial system, and support national economic development goals.   
 
Financial Year End December 31 
 
Total Assets        P 56.3 billion  
        
   Private Bag 154, Gaborone    
   Khama Crescent, Plot 17938 
   Government Enclave 
  Botswana 
 
Board Chairman        Mr Moses D Pelaelo      
 
Nationality         Motswana 
   
     E-Mail   Tel  Fax 
 
 
Switchboard                  3606000 3972984 
 
Executives 

 
Governor  M D Pelaelo jaudis@bob.bw  3606371 3971231 
 
Deputy Governor  K S Masalila letsholom@bob.bw  3606367 3971231 
 
Deputy Governor  T A Kganetsano dilebanyel@bob.bw 3606379 3971231 
 
Chief Operating Officer  R H Nlebesi  motlhanec@bob.bw 3606392 3973377 
 
General Counsel  E Rakhudu  kereemengg@bob.bw   3606026 3971231 
 
 
Heads of Department    

 
Prudential Authority  G Ngidi   padronlopezl@bob.bw  3606354 3913862 
And Payments Oversight 
 
Research and Financial  I Molalapata  nicholasa@bob.bw   3606355 3909016 
Stability 
 
Deposit Insurance Scheme G Baatlholeng nicholasa@bob.bw   3606355 3909016 
 
Statistics, Data  
Management & Analystics L S Senatla  nicholasa@bob.bw   3606355 3909016 
 
Business Conduct and    P C Tumedi  ndebeles@bob.bw   3606188 3912101 
Regulatory Compliance  
 
Banking, Currency and    G S Seganabeng madzetes@bob.bw  3606159 3928752 
Settlement  
  
     

mailto:jaudis@bob.bw
mailto:gaongalelwee@bob.bw
mailto:dilebanyel@bob.bw
mailto:motlhanec@bob.bw
mailto:kereemengg@bob.bw
mailto:padronlopezl@bob.bw
mailto:nicholasa@bob.bw
mailto:nicholasa@bob.bw
mailto:nicholasa@bob.bw
mailto:ndebeles@bob.bw
mailto:madzetes@bob.bw
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Heads of Department     E-Mail            Tel    Fax 
 
Human Capital  Chepete Chepete mathibeg@bob.bw            3606351    3901100 
 
 
 
Financial Markets       L C Moseki  tebogoa@bob.bw             3606276    3904325 
 
Finance   D N Loeto  baloyik@bob.bw            3606352    3913890 
 

        
Information and  J Ghanie  meganos@bob.bw           3606529     3952349 
Communications  
Technology             
 
Internal Audit Services K M Mothusi   ramaretlwag@bob.bw              3606408     3181671 
        
 
Regional Manager  T Magole       ntswetswen@bob.bw                2400451    2410448 
(Francistown) 
 
 
Protective Services  M Kgokgothwane modisen@bob.bw            3606596    3974860 
 
Corporate Management        J Selwe  motumisel@bob.bw             3606329     3974859 
Services 
 
 
Strategic Planning        A Kgathola  baloyik@bob.bw             3606352     3913890   
and Risk Management 
 
Heads of Division     
 
Procurement and Property  M Modimana   tebogos@bob.bw                       3606011       3914999     
Management 
 
 
Branches 
 
Francistown* Private Bag F212, Francistown                                 2400400      2410448 
   Plot 9597, Thapama Circle 
   Francistown 
 
 

* Falls under the Banking, Currency and Settlement Department.    
 
 
 

mailto:mathibeg@bob.bw
mailto:tebogoa@bob.bw
mailto:baloyik@bob.bw
mailto:meganos@bob.bw
mailto:ramaretlwag@bob.bw
mailto:ntswetswen@bob.bw
mailto:modisen@bob.bw
mailto:motumisel@bob.bw
mailto:baloyik@bob.bw
mailto:tebogos@bob.bw
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2. COMMERCIAL BANKS 
 
Commercial banks are entities licensed under the Banking Act (Cap. 46:04) to conduct banking 
business. The Banking Act defines banking business as the acceptance of deposits of money 
repayable on demand, after fixed periods or after notice, as the case may be, by cheque or 
otherwise.  Banking business also means the use of deposits in the making out or giving of loans, 
advances, overdrafts or other similar facilities, and in undertaking investments or engaging in other 
operations authorised by law or under customary banking practice, for the account of, and at the 
risk of the person or persons accepting such deposits, and includes the discounting of commercial 
paper, securities and other negotiable instruments, for the purpose of extending loans or other 
credit facilities. 
 
2.1 Absa Bank Botswana Limited 
 
 Financial Year End  December 31 
 
 Total Assets  P 22.7 billion  
   
          Tel  Fax 
 Managing Director  Ms Keabetswe Pheko-Moshagane 3633900 3953699 
     P O Box 478, Gaborone    
     Plot 74358, Building 4   
     Central Business District 
     Gaborone 
 
          Board Chairman  Mr Daniel Neo Moroka    
 
          Nationality   Motswana 
 

 
Branches and   Address        Tel  Fax 
Agencies 
 
Absa Head Office  P O Box 478, Gaborone   3633900 3953699 

Plot 74358, Building 4   
    Central Business District 

Gaborone 
 
Airport Junction   P O Box 478, Gaborone   3170502 3170485 

Plot 70665, Unit 63 
Airport Junction Shopping Centre   

    Block 10     
Gaborone  

 
Blue Jacket Prestige  P O Box 36, Francistown  2425534 2414758 
Francistown   Plot 494/5, Blue Jacket Street    
    Francistown 

 
Bobonong  P O Box 705, Bobonong   2619117 2619140 
    Plot 430, Bobonong Mall, 

     Bobonong 
 
Broadhurst  P O Box 316, Gaborone   3988411 N/A 
    Plot 5619, Lejara Road 
    Broadhurst Industrial site 
    Gaborone 
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Branches and   Address        Tel  Fax 
Agencies 
 

 
Carbo Prestige   P O Box 478, Gaborone   3686073 3188713 
Centre   Plot 54518, Unit 4 
                                          Carbo Centre, Riverwalk Mall    
    Gaborone 
 

 
Corporate Services P O Box 415, Gaborone   398 8515 350 0522 

 Centre   Central Processing Centre 
     Ground Floor, Plot 50628  
     Old Hyundai Plant 
     Gaborone 
 
Francistown   P O Box 36, Francistown  2413439 2413763 
    Plot 494/5, Blue Jacket Street  
    Francistown  

 
Gaborone Industrial P O Box 816, Gaborone   3912711 3957051 
    Plot 17952/3, Lithuli Road 

     Gaborone 
 
Gaborone Mall   P O Box 252, Gaborone   3953682 3953683 
Prestige                           Plot 1188, Main Mall 
    Gaborone 

 
Galo Prestige Centre  P O Box 36, Francistown  2416151 2417491 
    Plot 1471/2, Shop 39/1, Galo Mall 
    Francistown 

 
 Game City   P O Box 478, Gaborone   3180061 3180068 

    Shop No. F2/F11A,  
Game City Mall 
Gaborone 

       
 Ghanzi     P O Box 225, Ghanzi   6596144 6596318 

    Plot 29, Shop 1, Spar Mall 
      Ghanzi  

 
 Gumare    P O Box 154, Gumare                6874217            6874240 

    Plot 76, JS Welio Complex 
    Gumare  
 
Jwaneng    Private Bag 7, Jwaneng   5880341 5880644 
    Plot 5477, Choppies Mall  
    Jwaneng 
 
Kanye    Private Bag 20, Kanye   5440229 5440457 
    Unit 6/7 Mahube Shopping Center 
    Kanye 
 
Kasane     P O Box 27, Kasane   6250221 6250269 
  Plot 2208, Shop 8 
    Hunters Africa Mall, President Ave RD 

Kasane 
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Branches and   Address    Tel  Fax 
Agencies 

 
 

Letlhakane   P O Box 1265, Letlhakane  2976176 2976256 
    Plot 3577, Unit A 
    Letlhakane 

 
  
Lobatse    P O Box 44, Lobatse   5330295 5330966 
    Plot 4649, Jacaranda Street  
    Hillside Mall 
    Lobatse 

  
 
Mahalapye   P O Box 2, Mahalapye   4710281 4710467 
    Plot 13351, Shop 9B Watershed Mall 
    Mahalapye 

  
 
Mall    P O Box 41, Gaborone   3552421/ 3972364 
    Plot 1103/7, Main Mall   3601400 
    Gaborone 
 
Masunga    P O Box 495, Masunga                          2489024      2489084 
                                          Lot 1107, Masunga Mall 
 Masunga 
 
Maun   P O Box 126, Maun   6860210 6860274 
    Plot 212, Lot D4, Maun /66 
     Tshekotsheko RD, Maun 
 
Maun Business Banking  P O Box 126, Maun    6860303 6861301 
Office   Plot 92, Unit 23 
    Light Industrial Site 

Maun 
 

Molepolole   P O Box 234, Molepolole  5920234 5920944 
    Plot 39 Unit 33, Mafenyatlala Mall 
    Molepolole 
      

 Moshupa    P O Box 801, Moshupa                            3988574      N/A 
                                          Lot 1016, Kgosing Ward 
    Moshupa 
 
Nata    P O Box 229, Nata   6211247 6213177 
    Northgate Shopping Mall  

Plot 9, Kachikau Ward 
    Nata 
 
Orapa    P O Box 1745, Orapa   2971277 2971287 
  Plot 18/98, No 1, Sable Street 
    Orapa  
 

 Palapye    Private Bag 22, Palapye   4920352 4920220 
    Plot 20737 Shop 18, Diphalane Mall 
       Palapye 
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Branches and   Address    Tel  Fax 
Agencies 
 

 
Pilane    P O Box 59, Mochudi   5777278 5777440 
    Plot 439, Unit 27 
    Pilane Crossing Mall 
    Pilane 

 
 

Selebi-Phikwe Main P O Box 338, Selebi-Phikwe  2610338 2611075 
    Plot 2579/81, Main Mall  

    Selebi-Phikwe  
  

 Serowe     P O Box 313, Serowe   4630264 4630144 
    Plots 40/5, Old Mall 
    Serowe 

 
 
Sir Seretse Khama  BDF, SSKB    3662059 N/A 
Barracks    Gaborone 
Mogoditshane   c/o Mall Branch 

   
  

Tsabong                P O Box 465, Tsabong   6540442 6540841 
    Plot 545, TM Complex Mall 
    Tsabong 
 
 
Tutume  P O Box 11, Tutume                                 2987055       2987077 
                                          Itachi Complex 
    Tutume 

 
 
Shakawe Branch               P O Box 54, Shakawe                              6875108          6875231 
     Lot 180 Unit 2, 
                                           Acacia Mall  
                                           Shakawe 
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2.2 Access Bank Botswana Limited 
 
 Financial Year End December 31 
 
 Total Assets  P 9.3 billion 
 
 Managing Director Mr Kgotso Elvis Bannalotlhe   Tel  Fax 
    Private Bag 00303, Gaborone  3674312            3901583 
    Plot 62433, Access House               
    Fairgrounds Office Park 
    Gaborone 
 
          Board Chairperson Ms Lorato Nthando Mosetlhanyane   
           
 Nationality   Motswana   
     
   
 Branches  Address    Tel  Fax 
    
 Airport Junction   Private Bag 00303, Gaborone  3719700 N/A 
    Plot 70665, Shop 47 
 Airport Junction Shopping Centre 
    Block 10 
     Gaborone  
 
 Fairgrounds Gaborone  Private Bag 00303   3674619 N/A 
                                           Plot 62433,  
                                           Fairgrounds Office Park  
                                           Gaborone 
 
 Francistown   Private Bag 0030, Gaborone  2450000 N/A 
    Plot 834-847  
                                         Blue Jacket Street, Sun Plaza Mall 
    Francistown 
 
 Game City   Private Bag 00303, Gaborone  3704700 N/A 
     Shop No. F11,  
     Game City Shopping Complex 
     Gaborone 
 

Maun    Private Bag 00303, Gaborone  6820000 N/A 
     Plot 731, Old Mall  
     Maun 
 
 Palapye    Private Bag 00303, Gaborone  4941000 N/A 
     Plot 27731, Shop 22A and 22B 
     Palapye Junction Shopping Centre 
     Palapye 
 
 Private Banking  Private Bag 00303, Gaborone  3674636 N/A             
     Plot 62433 
                                           Fairgrounds Office Park  
                                           Gaborone 
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Branches   Address    Tel  Fax  
  
Selebi-Phikwe   Private Bag 00303, Gaborone  2631000 N/A 

     Plot 5251, Shop 24 
     Lesedi Mall 
      Selebi-Phikwe 
 
 Square Branch  Private Bag 00303, Gaborone  3985700 N/A 
 Gaborone                          Plot 54381, 1st Floor, Wing B 
    The Square, Central Business District 
    Gaborone 
 Sales & Service   
 Centres 
 
 Ghanzi   Private Bag 00303, Gaborone  6598800 N/A 
     Unit 23, Tau Mall 
     Ghanzi 
 
 Kanye   Private Bag 00303, Gaborone  5446300 N/A 
     Plot 182247, Unit 14 
     Mahube Mall 
     Kanye 
 
 Kasane   Private Bag 00303, Gaborone  6250017 N/A 
     Hunters Mall, Unit 14A 
     Kasane 
 
 Letlhakane  Private Bag 00303, Gaborone  2985011 N/A 
     Plot 10252, Haree Cash & Carry 
     Mokgobelele Ward 
     Letlhakane 
 
 Lobatse   Private Bag 00303, Gaborone  5330341 N/A 
     Junction Mall, Shop No. 14A 
     Lobatse 
 
 Mahalapye  Private Bag 00303, Gaborone  4749399 N/A 
     Watershed Mall, Unit 5 
     Mahalapye 
 
 Mochudi   Private Bag 00303, Gaborone  5777162 N/A 
     Plot 2985, Shop No. 2 
     Kgabo Mall 
     Mochudi 
 
 Mogoditshane  Private Bag 00303, Gaborone  3164584 N/A 
     Plot 1011 
     Kopano Mall, Maipei ward 
     Mogoditshane 
 
 Molepolole  Private Bag 00303, Gaborone  5923053 N/A 
     Plot 1832, Shop No. 4 
     Botlhajana Ward 
     Molepolole 
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Branches  Address    Tel  Fax  
 
 Shakawe   Private Bag 00303, Gaborone  6875244 N/A 
     Plot 180, Unit 01 
     Acacia Mall 
     Shakawe 
 
 SME Branch  Private Bag 00303, Gaborone  3993339/2 N/A 
     Tiamo Building, Unit 3 
     Gaborone 
 
 Virtual Branch  Private Bag 00303, Gaborone  3996700 N/A 
     Tiamo Building, Unit 2,3,5 & 6 
     Gaborone 
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2.3 Bank of Baroda (Botswana) Limited   
 
 Financial Year End March 31 
 
 Total Assets  P 3.0 billion  
 
 Managing Director  Mr Sanjay Joshi    Tel  Fax 
     P O Box 216 ADD   3992711 3992720          

  Postnet Kgale View      
    Plot 14456, Kamoshungo Road 
    Gaborone West Industrial 
    Gaborone 
  
         Board Chairman   Mr Seretse Bagopi   
 
 Nationality   Motswana   
 
 
 Branches  Address    Tel  Fax 

   
 Francistown  Private Bag No. 270, Francistown            2413429 2413437 
            Plot 31966, Haskins Building 
   Bains Avenue 
                                                 Francistown 
 

Gaborone West   P O Box 216 ADD   3992705 3992721 
Branch   Postnet Kgale View, Gaborone       

     Plot 14456, Kamoshungo Road 
    Gaborone West Industrial 
    Gaborone 

 
 Main Mall Gaborone P O Box 21559    3933776        3188879 

  Bontleng, Gaborone      
    Plot 1108, ‘AKD’ House  
    Queen’s Road, Main Mall 
    Gaborone  
 
 Palapye Branch  Private Bag 11    4920036        4920037 

  Palapye      
    Plot 18679, (23),  
    Madiba Centre, Palapye 
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2.4 Bank Gaborone Limited  
      

 Financial Year End  June 30  
 
 Total Assets  P 7.6 billion 
 
 Managing Director  Mr Sybrand Abram Coetzee   Tel  Fax 
    Private Bag 00325, Gaborone  3671567 3973095 
    Plot 74678, Cnr Western Commercial & 
    2nd Commercial Road 
    Central Business District  
    Gaborone 
           
          Board Chairman   Mr Peter Charles George Collins  
 
          Nationality  Motswana 
  
  

Branches  Address    Tel  Fax 
 
 

 Airport Junction   P O Box 149 ABG, Gaborone  3185903 3185902 
     Plot 70665,  
     Airport Junction Shopping Centre  

    Block 10 
Gaborone 

 
Central Business   Private Bag 0035, Gaborone  3650500 3904007 

 District   Plot 74768, Cnr Western Commercial 
     & 2Commercial Road 
     New Central Business District 
     Gaborone 

 
Francistown   P O Box 11906, Tati Town  2442323 2442321 
    Francistown 

Plot 1471/2, Shop 74 
    Galo Shopping Centre 

Francistown 
 
Game City  Private Bag 149, Gaborone  3181077 3975086 
    Suite 206,  

Game City Shopping Mall 
                                           Gaborone                                                                
 
Ghanzi    Private Bag 004, Ghanzi  6597353 6597544 

    Plot 30/31 
Choppies Mall 
Ghanzi 

    
  
 Mahalapye   Private Bag 0035, Gaborone  4712952 4712534 
     Lot 799, Mahalapye Shopping Mall 
     Mahalapye 

 
Mall     Private Bag 00325, Gaborone  3671601 3956414 
    Plot 5129, Ground Floor, Queens Road  

Bank Gaborone House  
    Main Mall 
    Gaborone 
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 Branches  Address    Tel  Fax 
 
 Maun    P O Box 173 Maun,   6860810 6861732 
     Unit 8, The Power Station 
     Plot 537, Mophane Avenue, Maun 
 

Palapye   Private Bag 101, Palapye  4924300 4924478 
    Shop 3, Riverview Mall  

Portion 8717 
Palapye 

  
 
Service Centres 
 
Kang Service   Private Bag 004, Ghanzi  6517190 6597544 
Centre   Plot 106/107, Gamoriti Ward     
    Trans Kalahari Highway 
 

 Kasane Service Centre Private Bag 25, Kasane   6250123 6250438 
     Plot 2133, Unit B2 
     Tlou Shopping Centre  
     Kasane  
 

 
Molepolole Service  Private Bag 14, Molepolole  5921444 5921356 
Centre   Unit 4, Mafenyatlala Shopping Centre 
    Molepolole 
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2.5 BBS Bank Limited   
 
 
 Financial Year End  December 31 

 
 Total Assets   P 3.9 billion  
 
           Tel  Fax 
 Chief Executive Officer  Ms Pedzani Tafa   3971396 3901383 
     P O Box 40029, Gaborone   
     Plots 13108-13, BBS House      
     Segoditshane Dr & Lemmenyane Road 
     Broadhurst 
     Gaborone 
 
         Board Chairman   Mr Bernard Mzizi   
 
         Nationality    Motswana  
 
 

Branches and Agencies              Address        Tel  Fax 
 
BBS House and   P O Box 40029, Gaborone  3971396 3901383 
Express Lounge Gaborone Plots 13108-18, BBS House     3903029 
Branches    Segoditshane Dr & Lemmenyane Road 
     Broadhurst 
     Gaborone 
 
Francistown    P O Box 131, Francistown  2413412 2419072 
     Plot 13980/1/2 
     BBS Building 
     Francistown 
 
Gaborone Main Mall   P O Box 636, Gaborone   3951240 3951240 
     Plot 1108, G3, Capitol Building 
     Main mall, Gaborone 
 

 Kasane     Private Bag K43, Kasane  6252460/ 6252459 
      Plot 2296, Waterfront Mall  6252459 

     Kasane 
 
Lobatse     P O Box 155, Lobatse   5330262/ 5331132 
     Plot Nos. 189-191, 195-199, Unit 6 5330268 
     Lobatse Shopping Complex 
     Lobatse  
 
Maun     P O Box 467, Maun   6860631/ 6860655 
     BBS Lot 927/28    6860655   
     Old Mall Maun 
 
Palapye    P O Box 37, Palapye    4929905 4920926 
     Plot 20737, Unit 15 
     Diphalane Junction Mall 
     Palapye 
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Branches and Agencies              Address        Tel  Fax 
 
 
Selebi-Phikwe    P O Box 249, Selebi-Phikwe  2610798 2622100 
     BBS Mall 
     Selebi-Phikwe     

 
Serowe     Private Bag 0052, Serowe  4630936/ 4630936 
     Boiteko Junction Mall   4630925 
     Serowe  

  
Thusanyo Industrial House  P O Box 636, Gaborone   3953001 3953001 
     Plot 1268, Thusanyo House  
     Old Lobatse Road 
     Gaborone 
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2.6 First Capital Bank Limited    
  
 Financial Year End  December 31      
 
 Total Assets  P 5.6 billion   
 
          Tel  Fax 
 Chief Executive Officer  Reinette van der Merwe   3733782      N/A  
     P O Box 5548, Gaborone   
    First Capital House 
    Plot 74768, 2nd Commercial Road    

    New Central Business District 
Gaborone 

 
          *Board Chairman  Mr Hitesh Natwarlal Anadkat            
 
          Nationality  British       
   

 
Branches  Address        Tel  Fax 
 
CBD   P O Box 5548, Gaborone             3733782 N/A 
    Plot 74768, 2nd Commercial Road 
    Gaborone 
 
Francistown  P O Box 659, Francistown  2417687          N/A  

                  Plot 488, Blue Jacket Street 
    Francistown 

 
Mogoditshane   P O Box 5548, Gaborone  3931324 N/A  
    Plot 4216, Molepolole Road 
    Mogoditshane 
  

          Cash Centres  
 
          Gaborone Main                P O Box 5548, Gaborone                        3907803          N/A 
                                                   Plot 17954, Old Lobatse Road 
                                                   Gaborone 
 

Service Centres           
  

Francistown  P O Box 5548, Gaborone                        2414746 N/A 
Plot 14171/2,               

    Cnr St Patrick & Guy Street  
    Galo Shopping Centre  

Francistown 
 
 

Mall Service Centre P O Box 5548, Gaborone                        3907801            N/A 
Debswana House               

    Ground  Floor 
                                                    Main Mall, Gaborone 
 

Kanye    P O Box 5548, Gaborone                        5448071 N/A 
Plot 28562     

    Mahube, Kanye Mall 
    Kanye 
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Branches  Address    Tel  Fax 

 
 

Mochudi    P O Box 5548, Gaborone                        5749054 N/A 
Plot 2925, Unit 12, Kgabo Mall   

    Mochudi 
      

Palapye   P O Box 5548, Gaborone                        4922779 N/A 
Plot 20737    

    Diphalana Mall 
    Palapye 
 

Maun   P O Box 120, Maun                6861010 N/A 
Plot 17396    

    Boseja Ward  
    Maun 
     

 Molepolole  P O Box 5548, Gaborone   5921914 N/A 
Plot 13052    

    Village Gate Mall  
    Molepolole 
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2.7 First National Bank of Botswana Limited  
 
 Financial Year End  June 30 

  
 Total Assets  P 27.7 billion  
 

 Chief Executive Officer Mr Steven Lefentse Bogatsu  Tel  Fax 
     P O Box 1552, Gaborone  3706010 N/A 
     First Place    
    Plot 54362, Central Business District 
    Gaborone 
 
          Board Chairman  Mr Balisi Bonyongo                
           
 Nationality   Motswana  
 

 
Branches and              Address        Tel  Fax 
Agencies 
 

 
Airport Junction   P O Box 1552, Gaborone  3992000 N/A 
    Plot 70665, Shop No. 01A  
    Airport Junction Shopping Centre 
    Block 10 
    Gaborone 
 
Broadhurst Industrial         Private Bag BR 69, Gaborone  3702517 N/A 
                 Plot 5681, Orchid Centre 

    Kubu Road  
    Gaborone 
           
 First Place  P O Box 1552, Gaborone  3706100 N/A 
     Plot 54362, Central Business District    
     Gaborone 

       
Francistown       Private Bag F35, Francistown  2413831/2 N/A 
    Plot 32753, Blue Jacket Street 
    Francistown 

 
Gaborone Industrial P O Box 871, Gaborone   3642900 N/A  

                Plot 1278, Luthuli Road 
    Gaborone 

 
         Gaborone Main Mall Private Bag BO 52, Gaborone  3959422 N/A 
    Plot 1108, Capitol Building 

    Ground Floor, Main Mall  
    Gaborone 

  
 Ghanzi    Private Bag 0019, Ghanzi  6596670 N/A 
     Plot 8624, Unit 10 
     Taung Mall 
     Ghanzi 
 
 Jwaneng               Private Bag 049, Jwaneng  5880470 N/A 

    Plot 5477  
    Choppies Mall 
    Jwaneng 
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Branches and  Address        Tel  Fax 
 Agencies 
  
 

Kanye                  P O Box 388, Kanye   5440452 N/A 
    Plot 6641, Mmasekou Ward 
    Kanye                                                       

 
Kasane                 P O Box 740, Kasane                               6252414     N/A 
                                           Plot 2296, Unit 10A Waterfront Mall 
    Kasane 
 
Kgale View             Private Bag 00452, Gaborone  3680700 N/A 
    Shop No N3,  
    Game City Shopping Mall 

    Gaborone 
 
 Letlhakane   P O Box 1061, Letlhakane  2978930 N/A 
     Plot 5180, Teemane Retail Park 

    Letlhakane 
 

Lobatse          P O Box 381, Lobatse   5330827 N/A 
    Plot 14076, Shop No TA-27 
    Lobatse Junction Mall 

  Mokgotsi Road, Peleng, Lobatse 
 
      
 Mahalapye           Private Bag 48, Mahalapye  4711300 N/A 

    Plot 13351, Unit 25, Watershed Mall 
    Mahalapye 

 
 Main Branch                      P O Box 1552, Gaborone 3642800           N/A 
  Plot 2843, Ground Floor 
    Khama Crescent, Gaborone 
 

Maun                   Private Bag 231, Maun   6860919 N/A 
    Plot 152, Ngami Centre 
    Maun 
 
Mogoditshane   Plot 4071, Unit 5 & 6   3982300 N/A 
                                          Molepolole Road 
    Mogoditshane 
 
Molepolole   Private Bag 27, Molepolole  5908800 N/A 
    Plot 39, Shop 36 
    Mafenyatlala Mall 
    Molepolole 
 
    
Orapa Premium Suite P O Box 1061, Letlhakane  3987443  N/A 
    Sable Street    
    Orapa 
 
Orapa Sales & Service  P O Box 1061, Letlhakane  3987445/6/7  N/A 
Centre   Sable Street, Orapa       
    Orapa  
 
 
 



23 

 

Branches and  Address        Tel  Fax 
 Agencies   

 
Palapye                Private Bag 110, Palapye  4922340 N/A 
    Plot 1077, Main Road 
    Palapye 

 
Pilane (Mochudi)   Plot 439, Unit 1    5774300 N/A 
    Pilane Crossing Mall 
    Pilane 
           
 
Riverwalk   P O Box 4878, Gaborone  3686600 N/A 
    Plot 25117, Tlokweng Road  
    Riverwalk Plaza  
    Gaborone 
  
Rail Park    P O BOX 501496, Gaborone  371 7300 N/A 
    Plot 4716, Shop G55 
    Railpark Shopping Mall, Gaborone 
 
Selebi-Phikwe               Private Bag 2529, Selebi-Phikwe             2611430           N/A 
                                      Plot 6567, Tshekedi Road Mall       
                                           Selebi-Phikwe 
 

 Serowe          P O Box 1343, Serowe                   4630765           N/A 
                                           Plot 2461, Unit 1,  
    Boiteko Shopping Centre 
                                        Newtown Ward 
                                           Serowe 

   
 
 Shakawe         Plot 4441, Saoshoko ward  3706714           N/A 

                                           Plot 2461, Unit 1,  
    Shakawe 
                    

 
      Divisions                           Address        Tel   Fax 

      
 
Audit                                     P O Box 1552, Gaborone                         3706367             N/A 
                                              Plot 54362, Central Business District 
                                              First Place,Gaborone 
 
 
Channels Head Office          P O Box 1552, Gaborone                         3706000/6117    N/A 
                                              Plot 54362, Central Business District 
                                              First Place 
 
 
Clients Services                    P O Box 1552, Gaborone                        3987452              N/A 
                                              Plot 54362, Central Business District 
                                              First Place, Gaborone 
 
Commercial Segment           P O Box 1552, Gaborone                         3706000/            N/A 
                                              Plot 54362, Central Business District      3706451      
                                              First Place 
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Divisions                              Address            Tel       Fax 
  
Compliance                           P O Box 1552, Gaborone                         3706015/            N/A 
                                              Plot 54362, Central Business District       3987566 
                                              First Place, Gaborone 
 
Contact Centre                      P O Box 1552, Gaborone                         3959881             N/A 
                                              Plot 54362, Central Business District       Toll Free: 
                                              First Place, Gaborone                               0800302302 
     
 
Credit                                    P O Box 1552, Gaborone                         3706038              N/A 
                                              Plot 54362, Central Business District 
                                              First Place, Gaborone 
 
 
Executive                              P O Box 1552, Gaborone                          3706013             N/A 
                                              Plot 54362, Central Business District 
                                              First Place, Gaborone 
 
 
Finance                                 P O Box 1552, Gaborone                          3706251            N/A 
                                              Plot 54362, Central Business District 
                                              First Place, Gaborone 
 
Firstcard                                Private Bag BO 113, Gaborone                3959881            N/A 
                                              Plot 54362, Central Business District 
                                              First Place, Gaborone 
 
First Funding                         Plot 1228                                                   3925245             N/A 
                                              Luthuli Road 
                                              Box 871, Gaborone 
 
FNB Insurance Brokerage    P O Box 1552, Gaborone                          3706299/             N/A 
                                              Plot 54362, Central Business District        3706430 
                                              First Place, Gaborone 
 
Home Loans                          P O Box 1552, Gaborone                          3706000             N/A 
                                              Plot 54362, Central Business District 
                                              First Place, Gaborone 
 
Human Resources                P O Box 1552, Gaborone                           3706054             N/A 
                                              Plot 54362, Central Business District 
                                              First Place, Gaborone 
 
International Trade                P O Box 1552, Gaborone                            3706571            N/A 
                                              Plot 54362, Central Business District 
                                              First Place, Gaborone   
  
 
Islamic Finance                    P O Box 1552, Gaborone                             3706000          N/A 
                                             Plot 54362, Central Business District 
                                             First Place, Gaborone  
 
Marketing &           P O Box 1552, Gaborone                             3706000/         N/A 
Communications                  Plot 54362, Central Business District            3987888 
                                             First Place, Gaborone 
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Divisions                            Address               Tel       Fax   
 
Operations                           P O Box 1552, Gaborone                             3706000/         N/A 
                                             Plot 54362, Central Business District           3706143 
                                             First Place, Gaborone 
 
 
Premier Clients            P O Box 1552, Gaborone                             3706800          N/A 
Service Suite                        Plot 54362, Central Business District            
                                             First Place, Gaborone 
 
Private Clients           P O Box 1552, Gaborone                             3706800/         N/A 
Service Suite                        Plot 54362, Central Business District           3706600 
                                             First Place, Gaborone     
 
Retail Segment                    P O Box 1552, Gaborone                              3706000         N/A 
                                             Plot 54362, Central Business District 
                                             First Place, Gaborone     
 
Risk            P O Box 1552, Gaborone                              3706354          N/A 
                                             Plot 54362, Central Business District 
                                             First Place, Gaborone     
 
RMB-Custody &                   P O Box 1552, Gaborone                               3706751         N/A 
Trustee Services                  Plot 54362, Central Business District 
                                             First Place, Gaborone     
 
RMB                                     P O Box 1552, Gaborone                               395469          N/A 
FX Product House                Plot 54362, Central Business District 
                                             First Place, Gaborone   
 
RMB           P O Box 1552, Gaborone                               3956749        N/A 
Investment Banking             Plot 54362, Central Business District 
                                             First Place, Gaborone     
 
RMB                                     P O Box 1552, Gaborone                               3706751        N/A 
Trade & Working Capital      Plot 54362, Central Business District 
                                             First Place, Gaborone   
   
 
Technology Service              P O Box 1552, Gaborone                               3706000       N/A 
Division                                 Plot 54362, Central Business District 
                                              First Place, Gaborone      
 
Treasury                                P O Box 1552, Gaborone                              3956749         N/A 
                                              Plot 54362, Central Business District 
                                              First Place, Gaborone 
 
 
Workplace Banking               P O Box 871, Gaborone                                 3707647         N/A 
                                              Plot 1228, Lithuli Road 
                                              First Place, Gaborone 
 
Wesbank – Gaborone           P O Box 1129, Gaborone                               3706000       N/A 
                                              Plot 54362, Central Business District 
                                              First Place, Gaborone   
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Divisions                              Address                  Tel        Fax  
 
  
Wesbank – Francistown        P O Box 951, Francistown                              2413831/2     N/A 
                                              Plot 32753/4, Blue Jacket Street 
                                              First Place, Francistown   
 
Wesbank – Maun                  Private Bag 231, Maun                                    6860919       N/A 
                                              Plot 152, Shop No 16 
                                              Ngami Centre, Maun    
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2.8 Stanbic Bank Botswana Limited  
  
 Financial Year End  December 31 
 
 Total Assets  P 24 billion  
 
 Chief Executive  Mr Chose Modise   Tel  Fax  
     Private Bag 00168, Gaborone  3618189 3618140 
    Plot 50672, Stanbic House      
    Fairgrounds Office Park 
    Gaborone 
 
          Board Chairman  Mr Craig Anthony Granville   
 
          Nationality  British  
 

  
Branches  Address            Tel  Fax 
 
Acacia Mall   Private Bag 00168, Gaborone  3619530 3710168 
    Plot 75123, Shop 11A, Acacia Mall  
    Phakalane 
    Gaborone 
 
Airport Junction Mall  Private Bag 00168, Gaborone  3619500 3905661 
    Plot 70665, Block 10, Shop 64  
    Airport Junction Mall 
    Gaborone 
 
CBD Square   Private Bag 00168, Gaborone  3619700 3930087 
    Plot 54381, Shop 10 
                                           The Square Mall 
                                          Gaborone 
 
Fairgrounds   Private Bag 00168, Gaborone  3618000 3618095 
    Plot 50672, Off Machel Drive    
    Fairgrounds Office Park 
    Gaborone 
 
Francistown    Private Bag F328, Francistown  2410544 2410543 
    Plot 1471/2, Units 33/4/5 
    Galo Shopping Centre 
    Francistown  
 
Industrial Gaborone  Private Bag 00168, Gaborone  3619800 3975815 
    Plot 1271, Travaglini House 
    Old Lobatse Road 
    Gaborone                                                  

 
          Kazungula  P O Box 74, Kazungula   6250716 6250935 
     Plot 1461  
     Duncan Plaza Mall 
     Kazungula 

 
Kgale    Private Bag 00168, Gaborone  3618653 3922997 
    Game City Shopping Mall  
    Gaborone 
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 Branches                          Address                                                  Tel  Fax  
 

Letlhakane  Private Bag 44, Letlhakane                    2976261            2976322 
    Lot 28491, Choppies Super Store Warehouse 
    Mokgobele Ward    
    Letlhakane 

  
 Mogoditshane   Private Bag 00168, Gaborone  3617600 3616007 
     Plot 13445, Unit 2, Bodiba Mall   
    Mogoditshane  
 

Maun  Private Bag 00227, Maun                        6862132           6862135 
    Plot 92, Natlee Centre, Mathiba Road    
    Maun 

  
Palapye   Private Bag 002, Palapye  4920484 4920460 
    Plot 27737, Ngwato                                             
                                           Palapye Junction Mall 

                                                    Palapye 
      

 Selebi-Phikwe   Private Bag 119, Selebi-Phikwe  2610190 2610182 
     Plot 2537, Phikwe Square 
     Selebi-Phikwe 
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2.9 Standard Chartered Bank Botswana Limited 

 
 Financial Year End  December 31  
 
 Total Assets  P 16.6 billion  
 
 Managing Director  Mr Mpho Masupe   Tel  Fax  
     P O Box 496, Gaborone   3601500 N/A  
    Standard Chartered House     

    Plots 1124 -1130, Main Mall 
    Queens Road  
    Gaborone 
 
          Board Chairman  Ms Doreen Cilla Khama  
 
          Nationality  Motswana 
   

 
Branches and  Address        Tel  Fax 
Agencies 
    
Airport Junction    P O Box 629 ABG, Sebele  3910432 N/A    
    Plot 70665, Unit 62 
    Airport Junction Shopping Centre 
    Gaborone 
 
Francistown   P O Box 45, Francistown  2413452 N/A  
    Plot 687/688, Blue Jacket Street   

    Francistown 
 
 

 Game City    Private Bag 00473, Gaborone  3907888 N/A  
    Shop No.14-16 Game City Shopping Mall 
    Lobatse Road 
    Gaborone 
 

 Gaborone Mall    P O Box 21, Gaborone   3952911 N/A  
    Plot 1171/1173 Queens Road 
    Main Mall 
    Gaborone 
 
Hemamo   Private Bag BR 85, Broadhurst  3902221 N/A  
    Gaborone 
    Plot 17753, Hemamo House  
    Gaborone 
 
Industrial    P O Box 264, Gaborone    3159684 N/A  
    Plot 1264, Old Lobatse Road 
    Gaborone 
 
Letlhakane  P O Box 214, Orapa   2978244 N/A  
    Lot 4639, Diremogolo Mall Spar Shopping 
    Complex, Letlhakane 
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Branches and  Address        Tel  Fax 
Agencies 

   
  
Mahalapye   P O Box 82, Mahalapye   4710084 N/A  
    Xhosa II Ward 
    Mahalapye 
 

 
Palapye     P O Box 217, Palapye   4920217 N/A  

    Plot 4684, Lotsane Ward 
    Palapye 
 
Selebi-Phikwe   P O Box 18, Selebi-Phikwe  2611544 N/A  
    Plot 2626, Tshekedi Road   
    Selebi-Phikwe 

     
Serowe    P O Box 2325, Serowe        4630249 N/A  
    Plot 2461 
    Serowe 
 
Express Banking    
Centres  

  
Gaborone- I Towers Plot 53468, Central Business District 4457299 N/A 

    Gaborone 
 

Maun    Plot 1196, Newtown   4463099 N/A 
    Maun 
 

Jwaneng    Plot 866,    5880252 N/A 
    Main Mall, Jwaneng 
 

Lobatse    Plot 4649    3907888 N/A 
    Engen Mall,  

Lobatse 
 
 
 
NB:  
 
Sales and service centre: a branch that offers a bank’s entire suite of services except cash-related services.  
 
Cash centre: a branch dedicated to managing a bank’s cash needs and logistics. 
 
Loan centre: a branch that offers loan-processing services.   
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3. DEVELOPMENT FINANCIAL INSTITUTIONS 

 
3.1 Botswana Savings Bank   

 

Botswana Savings Bank is a government-owned bank established in 1992 through the 
Botswana Savings Bank Act (Cap. 56:03) to mobilise domestic savings (deposit-taking), grant 
loans on commercial terms and offer such other banking or financial services as it considers 
necessary or desirable to meet future needs of the people of Botswana. The bank is also 
authorised to act as an agent for the administration of funds other than the funds of the bank, 
on behalf of individuals, organisations, government or other administrations. 

 
 
 Financial Year End  March 31 

 
 Total Assets   P 3.3 billion  

 
 Chief Executive Officer   Mr Nixon Marumoloa   Tel  Fax 

P O Box 1150, Gaborone  3670050 3170557 
     Plot 53796, Tshomarelo House    
     Kagiso Mall 

Gaborone 
 
          Board Chairperson  Ms Goitsemang Morekisi  
 
          Nationality    Motswana 
  

 
 
Branches   Address     Tel  Fax 
 
Francistown   Private Bag F25, Francistown  3670000 2405992 
     Plot 21931 & 21932, Tebo House 
     Saint Patrick Street 

     Francistown 
 
Tshomarelo   P O Box 1150, Gaborone   3670000 3170557 
     Plot 53796, Tshomarelo House, 
     Corner of Lekgarapa Letswai,  
     Broadhurst Mall, Gaborone 
 
Hukuntsi                P O Box 1150, Gaborone  3670000            3170557 
                 Plot 223, Hukuntsi 
     Botswana Post Offices Premises 
 
Mahalapye    P O Box 1150, Gaborone  3670000 3170557

     Plot 9278     
     Xhosa 2 Mall 

     Mahalapye 
 

Palapye     P O Box 1150, Gaborone  3670000 3170557 
     Plot 8717, Shop 08 
     Platinum Mall 

     Palapye 
 

Railpark    P O Box 1150, Gaborone  3670000 3170557 
     Plot 4716, Shop G73A 
     Rail Park Mall 

     Gaborone 
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Branches    Address     Tel  Fax 
 

 
Serowe                 P O Box 1150, Gaborone  3670000 3170557 
     Plot 8376, Serowe CBD    
     Serowe 

           
Kanye                 P O Box 1150, Gaborone  3670000 3170557 
     Lot 320 Shop No. 1    
     Mahube Mall, Tloung Ward     
     Kanye  
 
Molepolole   P O Box 1150, Gaborone  3670000 3170557 
     Lot 619, Kgosing Ward     
     Molepolole,     
      
 
Maun    P O Box 1150, Gaborone  3670000 3170557 
     Plot 739, Riverside ward     
     Maun 
 
Gumare    P O Box 1150, Gaborone  3670000 3170557 
     Plot 6017, Shop no.3      
     Gumare     
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3.2 Botswana Development Corporation Limited  
 

Botswana Development Corporation Limited (BDC) was established in 1970 as the 
government’s main financing agency for commercial and industrial development. The 
corporation’s main objective is to assist in the establishment and development of 
commercially viable businesses in Botswana.  BDC provides a wide range of financial 
services, which include equity and loan financing.    

 
 Financial Year End June 30 
 
 Total assets  P4.5 billion *      
          Tel  Fax 
 Managing Director Mr Cross Kgosidiile    3651300 N/A 
     Private Bag 160, Gaborone      
     Plot 70667, Fairscape Precinct, 
     Gaborone 
 
 Board Chair  Mr Maleho Mothibatsela 
 
 Nationality  Motswana 
     
 
         Branches     Address      Tel  Fax 
 
 N/A              N/A      N/A  N/A 
      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Figure as at December 31, 2021. Financials for the year ended December 31, 2022, are not available yet.  
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3.3 Citizen Entrepreneurial Development Agency   
 

The government established Citizen Entrepreneurial Development Agency (CEDA) in 
response to recommendations of both the National Conference on Citizen Economic 
Empowerment (NACCEE) held in July 1999 in Gaborone and the 4th evaluation of the Financial 
Assistance Policy, which was terminated in 2000. Both reports called for support of business 
development to promote development of citizen entrepreneurship, which had been found 
lacking among a large majority of citizens.  NACCEE also recommended that the citizen 
empowerment schemes be consolidated, and the financial assistance provided as loans and 
not grants.  It is against this background that government established CEDA to redirect the 
efforts to deal with constraints affecting the development of citizen businesses and 
participation in the economy. 

 
 Financial Year End March 31 
  
 Total Assets  P 1.4 billion 
 
 Chief Executive Officer Mr Thabo Thamane    Tel  Fax 
     Private Bag 00504, Gaborone   3170895 3178096 
     Plot 54350, Four Thirty Square 
     PG Matante Road 
     Central Business District 
     Gaborone 
 
         Board Chairman  Dr Alfred Tsheboeng     3162036 3178096
                 EIA Projects 
     Plot 50667, Unit B3 
                                                    Fairground Holdings 
                                                    P O BOX 2789, Gaborone 
 
         Nationality   Motswana 
 
 
 Branches     Address      Tel  Fax 
 
 CEDA House   Private Bag 00504, Gaborone   3170895 3178096 
     Plot 54350, Four Thirty Square 
     PG Matante Road 
     Central Business District 
     Gaborone 
   
 Francistown  P O Box 1854, Francistown   2412775 2416045 
     Plot 323676, Unit 6, 7, 8, Donga      
     Along Marang Road 
     Francistown 
       
 Ghanzi   P O Box 792, Ghanzi    6597331 6597595 
     Plot 8624, Tau Mall 
                                                    Unit 9    
     Ghanzi 
 
 Hukuntsi       P O Box 313, Hukuntsi    6510170 6510169 
     Plot 158, Unit 2, Macheng Mall 
     Hukuntsi  
 
 Kanye   Private Bag 16, Kanye    5440324 5441109 
     Plot 1264, Unit 1-5, Maswabi Complex, 
     Sebonego Ward   
     Kanye 
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 Branches     Address      Tel  Fax 
      
 Kasane    P O Box 63, Kasane    6250183 6250185 
     Plot 5058, RAC 
     Kasane 
  
    
 Letlhakane  Private Bag 55, Letlhakane   2976234 2976254 
     Makgobelele Ward, Botoka Complex 
     Letlhakane 
 
 Maun   Private Bag 393, Maun    6864169 6864858 
     Plot 730, Unit 2, Old Mall      
     Tsheko road 
     Maun 
      
 Molepolole  Private Bag 3271, Molepolole   5920000 5915318 
     Plot 313, Main Road, Maunatlala Road  
     Molepolole 
 
 Palapye   Private Bag 24, Palapye    4920279 4920235 
     Plot 8717, Unit 17,Riverview Mall, A1 Road 
     Palapye 
 
 Selebi-Phikwe  Private Bag 190, Selebi-Phikwe   2622377 2622374 
     Plot 6575, Tshekedi Road  
     Selebi-Phikwe 
 
 
 Shakawe   Private Bag 16, Shakawe   6875090 6875093 
     Plot 180, Unit 10, Acacia Mall      
     Shakawe  
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3.4 National Development Bank   
 

National Development Bank is a government-owned bank established in 1963 through the 
National Development Bank Act (Cap. 74:05). The bank’s objective is to provide a varied range 
of financial services to business ventures in the agricultural, commercial/tourism, 
manufacturing/industrial and real estate sectors.   

 
 Financial Year End  March 31 
 
 Total Assets   P 1.1 billion  
           Tel  Fax 
 Chief Executive Officer  Ms Ogone Madisa-Kgwarae  3952801 3975278 

     P O Box 225, Gaborone      
     Plot 1123, Main Mall 
     Development House 
     Queen’s Road 

Main Mall 
Gaborone        

                                                              
 
         Board Chairperson (Interim) Mr Wilfred Victor Mpai   
 
         Nationality    Motswana      
 
 
 Branches and Agencies               Address        Tel  Fax 
 

Francistown   P O Box 282, Francistown  2416044 2416065
     Plot 21572, Extension 22 

     Tswelelopele House 
     Francistown   
 
Gaborone    P O Box 225, Gaborone   3952801 3909907

     Plot 1123, Development House    
     Queens Road, Main Mall 

Gaborone 
 
Head Office    P O Box 225, Gaborone   3952801/ 3974446

     Plot 1123, Development House  3605800 
     Queens Road, Main Mall 

Gaborone  
 
Maun     P O Box 453, Maun   6860316 6860645

     Tribal Lot 63, Tsheko Road 
     Maun 
 

Palapye     P O Box 10387, Palapye  4920552 4920551 
     Plot 7385 

Palapye Development Trust  
Palapye 
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4. BUREAUX de CHANGE 
 

These are entities licensed under the Bank of Botswana Act (Cap. 55:01) to carry on the business of 
buying and selling foreign currency on a spot-rate basis. 
               
 
      Address    Tel  Fax 
 
4.1 4Corners   P O Box 848, Ghanzi   6596422 N/A 

Bureau de Change  Plot 8624, Unit 18, Tau Mall  72114304  
     Ghanzi     72100911 
      
       

4.2 Andy and Esi   P O Box 504125, Gaborone  71345890 N/A 
 Bureau de Change  Tlokweng Border Post   71458108  
     Tlokweng 
 
 Branches 
         
 Ramokgwebana Border Gate P O Box 504125, Gaborone  71345890 N/A 
       71458108 
      
 
4.3 Arpanet     P O Box 2241 ABG, Gaborone   3924079 N/A 
        Bureau de Change  Plot 1359, Kwena Mall   74087743 

        Mogoditshane  
 

 Branches         
  
 Ramokgwebana   P O Box 2241 ABG, Gaborone   74087743 N/A 
  Ramokgwebana Boarder Gate   
        Jacklass No.1 Village 
 

      
4.4 Ban-Mo    P O Box 99, Sherwood   3184914 N/A 

Bureau de Change  Martins Drift Border Post   
     Sherwood     

 

 
4.5 Beni Fame    P O Box 2143 AAD, Gaborone  3901390/ 3901390 

     Bureau de Change  Plot 1094, Unit 25, First Floor  72431919 
     Embassy Chamber, Main Mall   
     Gaborone 
        

 Branches 
 
KB Mall    P O Box 2143 AAD, Gaborone  3902682 N/A 
     KB Mall Shop No. 1B 
     Gaborone Bus Rank 
     Gaborone  
 
CBD iTowers   P O Box 2143 AAD, Gaborone  3909877 N/A 

Plot 54368, CBD, iTowers Building    
Shop 9 
Gaborone 
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     Address    Tel  Fax 
 
Francistown   P O Box 2143 AAD, Gaborone  2414140 N/A 

Unit 13, First Floor, Plot 467/8    
Blue Jacket Street 
Francistown 

 
Maun    P O Box 2143 AAD, Gaborone  72431919 N/A 
     Plot 1280, Unit 3 
     Maun 

             

 
4.6 City Exchange    P O Box 50282, Gaborone  71202232  N/A 
         Bureau de Change  Tlokweng Boarder Post   72922732 

     Tlokweng 
 
4.7 CSS    P O Box 45168, Riverwalk, Gaborone 72159767 N/A 
         Bureau de Change   Shop No. 11U, Game City Shopping Mall   
     Gaborone 
   
 Branches 

 
Riverwalk                 P O Box 45168, Riverwalk   72159767 N/A 

  Shop 10 Riverwalk    
  Gaborone 

 
Masa  Masa Shopping Complex  72159767 N/A 

  Central Business District, Unit 14 
     Gaborone     

          
 
4.8 Exim     P O Box 1020, Gaborone   3937430 3973756 
 Bureau de Change  Plot 54352    74607766 
      Zambezi Towers, CBD  
 
 
4.9 Fanz    P O Box 617, Lobatse   5300011      5334514 
         Bureau de Change Plot 797, Khama I Avenue   72786105 
  Lobatse 
 
4.10 Fundex     P O Box 401547, Gaborone  3710011 3105680 
    Bureau de Change   Plot 54483, Molapo Crossing Mall 74155351 
     Office No. 52A     
     Gaborone 
  
 Branches 
 
 Gaborone Station   P O Box 401547, Gaborone  3925482 N/A 
     Plot No. 5, Unit 3, Mmaraka House 
     Gaborone Station  
     Gaborone 

 
         Gaborone 
         Block 10     P O Box 401547, Gaborone  76033440 N/A 

     Unit 3 No. 13B 
     North Gate Shopping Mall  
     Gaborone 
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Address    Tel  Fax 
 

 
4.11 Galaxy    P O Box 501055, Gaborone  3950006 N/A 
 Bureau de Change  Head Office    71571171 
     Shop No G77A, Ground Floor  73935034  
       Rail Park Mall, Gaborone 
  
 Branches 

    
  
   Rail Park Mall   P O Box 501055, Gaborone  395006/7 N/A 
         Shop No. G77A, Ground Floor,  
     Rail Park Mall, Gaborone  
   

Main Mall    P O Box 501055, Gaborone  395006/7 N/A 
     Plot 169, Shriran House, Unit 3,  
     Queens Road, Main Mall, Gaborone    
    

 Airport Junction  P O Box 501055, Gaborone  395006/7 N/A 
       Shop No. 216, Airport Junction mall,  
       Gaborone 
 

  
4.12 Garona    P O Box 408, Gaborone   3934000      3957237 
 Bureau de Change  Head Office 
     Plot 126, Unit 24/8 Kgale Court    
       Gaborone 
        
 Branches 

    
  
    Legae     P O Box 408, Gaborone   3912480 N/A 
    Gaborone   Legae Shopping Centre, Broadhurst 
     Plot 13128, Gaborone  
   

Lobatse     P O Box 408, Gaborone   5306115 N/A 
     Pioneer Border Gate 
     Lobatse 
        
  

Tlokweng    P O Box 408, Gaborone   3102264 N/A 
     Tlokweng Border Gate     

   
 
4.13 Genesis     P Bag Box 465 AAH, Gaborone  71675846 N/A 

Bureau de Change   Plot 763, Extension 2   72689775 
     Gaborone Main Mall       

      Gaborone 
    

 
4.14 Gorogang    P O Box 46785, Gaborone  3191977      3919377 

Bureau de Change  Choppies Shopping Complex  71631915 
Tlokweng    
 
  

4.15 Joshua    P O Box 4, Bobonong              72141572 N/A 
Bureau de Change  Office 2, Durban Restaurant   76230043 

Fresh produce complex, Oodi 
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      Address    Tel  Fax 
  
4.16 Kabona    P O Box 455 ADD,    74144134 N/A  

Bureau de Change  Tlokweng Border Post   75963956 
     Tlokweng 

   
4.17 Kaycy    P O Box 1693,  Lobatse   71407133 N/A  
  Bureau de Change  Plot No. 439, Thema 1 
     Lobatse 

 
 Branches 

 
Pioneer Border Post  P O Box 1693, Lobatse   71407133 N/A 
     Pioneer Border Post      
                                                       Lobatse 
 
 

4.18 Kuvuki    P O Box 1108, Mogoditshane  72295411 N/A 
Bureau de Change  Ramokgwebana Border Post 

 
 
 
4.19 Kwanokeng   P O Box 10, Sherwood Ranch  4940221      4915933 

Bureau de Change  Martins Drift Border Post  72101280 
     Martins Drift 
 
 Branches 
 
 Satellite Office    P O Box 10, Sherwood Ranch  73021370     4915933 

Martins Drift Border Gate 
 

4.20 Lady     P O Box- 1418, Lobatse   71387199      N/A  
Bureau de Change  Mohembo boarder post   71388023 

     Shakawe 

 
4.21 Limpopo    P O Box 8, Sherwood   4940069      4940003 

Bureau de Change   Martins Drift Border Gate  71715255 
          
 Branches 
 
 Selebi-Phikwe    P O Box 8, Sherwood   2622143 N/A 
     Plot 2532, Main Mall  

Opposite post office 
Selebi-Phikwe  
 

4.22 Live Connection   P O Box 1444, Lobatse   77948253 N/A 
Bureau de Change   Ramatlabama Road   71741308 
   

     
4.23 Macheng    P O Box 60474, Sikwane  3988788 N/A 
 Bureau de Change   Plot 182, Queens Road   3995904  
      Main Mall, Gaborone 

 
4.24 Madikwe    P O Box 268, Sikwane   74847959 N/A 

Bureau de Change   Sikwane Border Post   72959778   
 
4.25 Maharahash    P O Box 154, Selibe- Phikwe             72826815 N/A 

Bureau de change  Ramokgwebana Border post  71779470 
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Address    Tel  Fax 

 
4.26 Mochudi    Plot 208/09, Unit 3   5777650      5777650 
         Bureau de Change Red Star Trade Centre   71829699 
  Mochudi 
 
 Branches 
 
 Pilane Mall    P O Box 202147, Mochudi  71829699 N/A 
     Lot 489, Unit 25, Warehouse 1 

Pilane Crossing Mall  
Pilane  

 
4.27 Moola     P O Box 1304, ADD,Poso House 77412732 N/A 

Bureau de Change  Plot 132, Indepedence Avenue  
     Gaborone  
 
 
4.28 Mukuru    P O Box AD1753, AAD Gaborone 27836278248 N/A 
 Bureau de Change  Plot 70605, Block 10   72843261  
     Unit 4, Airport Junction Shopping Centre    
     Gaborone 

 
 Branches 
  
 Francistown                        P O Box AD1753, ADD, Gaborone 72981155 N/A                                                   
      Plot 467/70, Unit 6 
      J. Haskins and Sons Building     
      Francistown 
 
 Game City Shopping Mall  P O Box AD1753, AAD Gaborone 72981153 N/A 
      Shop no. 4, Game City Shopping Mall    
      Gaborone 
 
 Maun     P O Box AD1753, AAD Gaborone 6251807 N/A 
      Plot 693,  
      Opposite Mr Price Shop 
      Maun 
 
 Mogoditshane   New Mall    72843261 N/A 
      Mogoditshane 
  

 
4.29 Open Door    P O Box 839, Maun   6863225 N/A 
 Bureau de Change  Plot 142, Shop No. 4                    6863150 
     Riley’s Garage Complex   6861656 
     Maun 
  
 Branches 
  
 Gaborone                        Plot 16792, Shop No.1 A,  3907235      3907235 
                                                       Northgate Mall    3907240  
      Gaborone 
 
 Kasane                         P O Box 542    6252088 N/A 
                                                       Shop No.1 Waterfront      
      Kasane 
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      Address    Tel  Fax 
 
 Kasane                        P O Box 839, Maun   6252483      6252483 
                                                       Hunters Africa Complex      
      Shop No. 14 and 15      
      Kasane 
 
 
 Kazungula                       P O Box 839, Maun   6252485 N/A 
                                                       Plot 1461, Duncan Plaza     
      Kazungula 
 
 
 Maun     P O Box 839, Maun   6861501      6863500 
      Shop D1A Engen Complex     
      New Mall, Maun 
 
 Nzano Centre    P O Box 839, Maun   2418585      2418585 
      Nzano Centre Mall 
      Shop 14, Francistown 
  
  Palapye    P O Box 839, Maun   6863150 N/A 
       Shop No. 15B,  
       Palapye Junction Complex 
      Palapye 
 
             
4.30 Ozair     P O Box 4862     3957697      3190436 

Bureau de Change  Plot 182, Queens Road    3190412 
     Main Mall      

Gaborone 
  
 Branches 
 
 Game City Shopping Mall   P O Box 4862, Gaborone  3957697 N/A 
     Shop N24, Game City Shopping Mall 
     Gaborone 
 
4.31 Pennies and Cents  P O Box 60490    71322856 N/A 
  Bureau de Change  Logun House, Unit 8, Office 1    
       African Mall 
       Gaborone 
 
        
4.32 Prime Ex    P O Box 686, Moshupa   72393096   3907186 
  Bureau de Change  Main Mall by President Hotel  77058545 
  

 
4.33 Proxy    P O Box 404108, Gaborone  3163472      3907186 
 Bureau de Change  Ramokgwebana Border Post  3907185 
             
               
 Branches 
        

       Ramatlabama    P O Box 404108, Gaborone  5407169 N/A 
       Ramatlabama Border Post 
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       Address    Tel  Fax 
 
4.34 Renaissance   P O Box 45524, Gaborone  393 6614            N/A 
 Bureau de Change  Plot 20701, Unit 2/office 3  71375980 
       Block 3 industrial, Gaborone     
 
4.35 River Ride    P O Box 301106, Francistown  2441971      2440024 
 Bureau de Change  Plot 139, Unit 3    71625841 
     Satellite North Gate Mall  

Francistown 
 
4.36 Sherwood Ranch  P O Box 1, Sherwood   4940248      4915750 
 Bureau de Change Sherwood Ranch    
    
4.37 Sefremit    Private Bag 0080, Gaborone  3913661      3907613 

Bureau de change  Plot 10038, Broadhurst industrial 
     Gaborone 
 
Branches 

  
 Setlhoa    Shoppers Setllhoa,    77474311 N/A 
      Setlhoa village 
  
 Molapo Crossing   Shoppers Molapo crossing  72149332 N/A 
  
 Mogoditshane   Sefalana Hyper    7539 0584 N/A 
      Mogoditshane 
  
 Block 3    Sefalana Hyper    72149323 N/A 
      Block 3 industrial  
 
 Francistown   Sefalana Hyper    72157054 N/A 
      Donga, Francistown   
 
 Maun    Shoppers old mall   72149322  N/A 
      Maun 
  
 Kazungula   Lot 1461, Duncan Plaza   72149331 N/A 
      Kazungula 
 

  
4.38 Sunny    P O Box 370, Maun   6861786      6864786 

  Bureau de Change Unit No. 17, First National Bank   
  Ngami Centre, New Mall 
  Maun 

 
 Branches 
  
 Maun Branch P O Box 370, Maun   6863786         6861600 
   Cyber Bush Camp Building 
   Old Mall, Maun       
   Maun  
 
4.39 Thari    P O Box 40074, Gaborone  3910288      3170844 
   Bureau de Change Sir Seretse Khama Airport  71308093 
  Gaborone  
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          Branches  Address    Tel  Fax 
  
 Rail Park Mall P O Box 40074, Gaborone  3170855 3170844
  Plot 4715, Unit 14      
  Railpark Mall      
  Gaborone Bus Rank  
 
 
4.40 The Silver   P O Box 1894, Ramotswa  71307279 N/A 
   Bureau de Change Ramotswa Border Post   71767225 
          
 
4.41 Today's Best   P O Box 20625, Maun   77169155 N/A 
   Bureau de Change Mamuno Border    71735188 
       

 
4.42 Trans Fronter    P O Box 183, Pitsane   5486300 N/A 
  Bureau de Change Flat R5, Ramatlabama Border Post 71460019 
  Ramatlabama 
  
 Branches 
 
 Lobatse P O Box 183, Pitsane,   5486300 N/A 
  Plot 4649, Shop No.17   71460019  
  Hillside Mall, Lobatse 
 
4.43 Travelex     P O Box 80981, Gaborone   3116040 N/A 

Bureau de Change  Plot 50361, Fairgrounds   72232454 
     Dennis Todd Office Park 
     Gaborone 
 
4.44 Travellers Choice  P O Box 26725, Gaborone  71289712 N/A 
  Bureau de Change Plot 37799, Office 19   
  Gaborone Hotel 
  Gaborone  
  
4.45 Tshilong    P O Box 40418, Gaborone  71709239 N/A 
         Bureau de Change  Plot 1301, Unit 26   3972678 

     Borogo Junction Mall 
     Kazungula 
 

 Branches 
 
 Kasane P O Box 40418, Gaborone  71709239 N/A 
  Kasane International Airport 
  Kasane 
 
 Mogoditshane P O BOX 40418, Gaborone   
 Plot 1011, Unit 16B 

                                                       Mogoditshane 
 

4.46 Toluca    P O Box 402026, Gaborone  71759858 N/A 
   Bureau de Change Plot 4216, Unit B12   71797914   
     Super Save Mall 

Mogoditshane 
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Address    Tel  Fax 
 

 
4.47 Monyglob   P O Box AD 749 ADD   3185630/1 N/A 
 Bureau de Change Unit 111, Riverwalk Mall   76655055 
  Gaborone       

  
 Branches 
 

Francistown  
(Tati River Mall) P O Box AD 749 ADD, Gaborone 2435009 N/A 

  Unit 1, Inside Choppies, Tati River Mall 
 Francistown 

 
 
Francistown Shop no 1, Inside Choppies  76498197 N/A 
 Blue Jacket Street 
 Francistown 
  
Maun  P O Box AD 749 ADD, Gaborone 6862799 N/A 
 Plot No. 1196, New Mall 
 Maun 
 Gaborone  
 

 Gaborone P O Box AD 749 ADD, Gaborone 3971511 N/A 
(Westgate Mall) Plot 54690, Unit 18, Westgate Mall 
 Choppies Hypermarket Supermarket 

 Gaborone 
  
 Gaborone bus Rank Plot 13964/8, Inside Choppies  72976569 N/A 
  Bus Stop shopping centre 
  Gaborone 
 
 Phakalane Inside Choppies, Mowana Mall  77989929 N/A 
  Phakalane 
 
 Kazungula P O Box AD 749 ADD, Gaborone 6250923 N/A 

 Plot 1301, Choppies Supermarket 
 Kazungula  

 
 

 Mogoditshane P O Box AD 749 ADD, Gaborone 76423353 N/A 
 Lot 23043, Kobe Trading 
 Mogoditshane 
 

 Kasane P O Box AD 749 ADD, Gaborone 72119710 N/A 
  Plot 2296, Waterfront Mall   
  Kasane 
 
 Molepolole Plot 159, Inside Choppies Borakanalo 75339766 N/A 
  Molepolole 
  
 Jwaneng Plot 5477, Shop 1   74830764 N/A 
  Adven Mall 
  Jwaneng 
 
 Palapye Plot 79, shop 3 (inside choppies) 74830767 N/A 
  Makwapa Complex 
  Palapye 
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  Address    Tel  Fax 
 
 Nata Plot 1571 (Inside Choppies)  75248917 N/A 
  
  
 Ramotswa Inside Choppies    72792555 N/A 
  Ramotswa 
   
          
4.48 Unity    P O Box 1586, Francistown  2441754      2441754 

Bureau de Change  Plot 496, Central Market    
      Francistown 
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5. Financial Markets Infrastructure 
 
Financial market infrastructures are systems or entities licensed under the National Clearance and 
Settlement Systems (NCSS) Act (Cap. 46:06) to conduct payment, clearing and settlement services. 
NCSS defines clearance and settlement system as a system that facilitates the presenting and 
exchanging of transfer instructions regarding funds, securities or other financial instruments and 
settlement of those transfer instructions between participants in the system. 

 
 

Name     Address   Tel           Fax  
   
  
5.1 Botswana Automated Clearing  Private Bag 0052  3911121     3911334 

House     8844 Khama Crescent 
     4th Floor FNB House 
      Gaborone 

 
5.2 Botswana Interbank Settlement  Private Bag 154                           3606000/3901100  

System      17398 Khama Crescent 
      Gaborone  

 
  

5.3 Central Securities Depository  Private Bag 00417  3674400     3180175 
Company of Botswana (Pty) Ltd  70667 Fairscape Precinct 

4th Floor Fairgrounds 
Gaborone 
 

5.4 Morofin (Pty) Ltd   P O Box 41034   3901339        3901181 
Unit 1F Masa Centre, CBD 
 Gaborone 

 
 

5.5 Visa Sub-Saharan Africa (Pty) Ltd 7th Floor Katherine &  West 00 27 11- N/A 
      114 West Street Sandton 5478301  
      Johannesburg  
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6. Electronic Payment Service Providers (EPSPs) 
 

Electronic payment service providers (EPSPs) are entities licenced under the Electronic Payment 
Services Regulations, 2019 to provide payment gateways that facilitate money transfers and the 
issuance of electronic money and payments instruments. EPS Regulations, 2019 define electronic 
payment service as a service consisting of issuance of electronic money, credit transfers and 
standing orders, issuance of payment instruments and money or remittance transfer.     

 
Name     Address   Tel                Fax  

 
6.1 Mascom Wireless Botswana (Pty) Private Bag BO 298  3903396/8    3903415 

Ltd     4705/6 Tsholetsa House  
       Main Mall  
       Gaborone  
 
Branches     Address   Tel                Fax 

 
 
Francistown Galo Shop   Plot 147/12   2418813 N/A 
       Galo Mall 
       Francistown 
 
Francistown Sunshine Shop  Plot 32397   3903445 N/A 
       Sunshine Plaza 
       Francistown 

 
Mascom Railpark Shop   Shop No. G30/31/33    3932314 N/A 
       Station Shop 
       Gaborone 
 
Mascom Game Shop   Plot 59676 / 27   3910942 N/A 
       Game City 
       Gaborone 

 
Mascom Airport Junction Shop  Plot 70665/ 60   3933703 N/A 
        Block 10 
       Gaborone 
 
Mascom Masa Shop   CBD Unit 13A   3932314 N/A  
       Central Business District 
       Gaborone 
 
Mogoditshane Shop   Plot 13445 Unit 6  77802798/ N/A  
       Mogoditshane   77802684  
 
Mascom Jwaneng Shop   Plot 2325   5880937 N/A 
       Jwaneng Mall 
       Jwaneng    
 
Mascom Kanye Shop   Shop 16, Mongala Mall  5480034 N/A 
       Kanye 
 
Mascom Palapye Shop   Shop No. 8 Diphalane Mall 4920786 N/A 
       Palapye 
 
Mascom Selibe Phikwe Shop  Plot 2666/2670   2615399 N/A 
       Tshekedi Drive, Main Mall 
       Selibe Phikwe 
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       Address   Tel                   Fax 
 
 
Mascom Serowe Boiteko Shop  Boiteko Mall   4630805 N/A 
       Serowe 
 
Mascom Mahalapye Shop  Plot 13323/13   4710754 N/A 
       Waterfront 
       Mahalapye 
 
 
Mascom Letlhakane Shop  Plot 1616   71606486 N/A 
       Hollywood Studio 
       Opp. Council Offices 
       Letlhakane 
 
Mascom Kanye Shop   Plot 2196/ Unit V  6240007 N/A 
       Waterfront Mall 
       Kasane 
 
Mascom Ghanzi Shop   Unit 14, Tau Mall  6597731 N/A 
       Ghanzi 
 
Mascom Maun Shop   Plot 694   6866595 N/A 
 
 
Riverwalk Shop    Shop No. 109   3700245 N/A 
       Riverwalk 
       Gaborone 
 
Tsholetsa    Plot 470576 Main Mall  3903464 N/A 
       Gaborone 

        
Agents 
(3,164) 
 

 
Name     Address   Tel                Fax 

 
6.2 Orange Money Botswana (Pty) Ltd Private Bag B0 64  3693700     3693372 

       54349, Blk D, The Fields  
       CBD  
       Gaborone   

        Branches 
 
Airport Junction    Plot 70665, Shop 27  72917640/   N/A  
       Airport Junction   72525437 
       Shopping Mall 
       Gaborone 
 
Francistown    Shop 8, Nzano Mall  75028810/ N/A 
       Francistown   75711711 
 
Game City    Plot 976 - KO Shop No N15 72282655/         N/A 
       Game City   72606061 
       Gaborone 
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       Address   Tel                  Fax 
  
Ghanzi     Plot 8624, Shop 13  72588645        N/A 
       Tshabantsa Ward 
       Ghanzi 
 
Jwaneng     Plot 2325   72113817 N/A 
       Jwaneng Mall    
       Jwaneng 
 
Kasane     Plot 2208, Shop No.20  74343777 N/A  
       Kasane 
 
Letlhakane    Plot 12602, Unit 1   72970752 N/A 
       Raffles Complex 
       Letlhakane 

 
Main Mall     Plot 1137, Unit 002  72308275/ N/A 
       Main Mall   72691891 
       Gaborone 
 
Maun     Plot 695, Maun Mall   72635592/         N/A 
       Ext-Agora Court   72862778 
       Maun 
 
Palapye     Plot 207357   72565551 N/A 
       Diphalane Mall 
       Palapye 
 
 
Phakalane    Plot 75123 Shop 12B  72105208          N/A 
       Acacia Mall Phakalane 
       Gaborone 
   
 
Riverwalk    Plot 54517, Unit 42  72895785/  N/A  
       Gaborone   76965737   
        
Railpark     Plot 4716, Unit G37  72118845/          N/A 
       Railpark Mall   72379597 
       Gaborone 
  
Serowe     Plot 2461 Boiteko Junction 72906154  N/A 
       Shop 5 
       Serowe 

 
Selibe Phikwe    Plot 7062, Coop House  72300236           N/A 
       Selibe Phikwe 

 
Agents 
(1,475) 

 
 

Name     Address   Tel                Fax 
 
6.3 Botswana Telecommunications  P O Box 700   3958000       3958000    

Corporation Limited   50350 Khama Crescent     
      Megaleng House 
       Gaborone 
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Branches    Address   Tel                   Fax 
 
Megaleng Store    P O Box 700   3958307 N/A 
       Plot 50350 Government   
       Enclave    
       Gaborone 

 
 

Game City Store    P O Box 700   3990701 N/A 
       Unit 86 Game City mall     
       Gaborone 
 
 
Railpark Store    P O Box 700   3164917 N/A 
       Plot 4716, Unit G6A 
       Gaborone 
 
Riverwalk Store    P O Box 700   3165280/ N/A 
       Plot 54586/54587 Zeerust  3990112   
       Road, Village 
       Gaborone 
  
Airport Junction    P O Box 700   3907460 N/A 
       Plot 70665 Airport Junction 
       Mall Unit 22 A   
       Gaborone 
 
Mogoditshane Store   Bodiba Mall Shop No 4    3933169 N/A  
       Mogoditshane 
        
Molepolole    Plot 39 Mafenyatlala Mall  3636592 N/A 
       Sune Ward  
       Molepolole 
 
Lobatse Store    PO Box 120   5334331/      5332538 
       Plot 4649 Hill Side Mall  5301324 
       Lobatse 
 
Mochudi     P O Box 1023    5777463/ N/A 
       Kgabo Mall Unit 13A    5749500 
       Mochudi 
        
Kanye Store    Plot 6602, Shop No.9  5442021/  N/A 
       Mongala Mall   5442188 
       Kanye 
 
Jwaneng Store    PO Box 14   5880050/ N/A 
       Unit 5A, Teemane Mall  5881110   
       Jwaneng 
 
Mahalapye    PO Box 120   4720000 N/A 
       Watershed Mall 
       Mahalapye 
 
Diphalane Store    P O Box 39   4900202/- N/A 
       Diphalane Mall   4920685   
       Shop No. 42      
       Palapye 
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       Address   Tel                   Fax 
 
Serowe Store    P O Box 750   4631785/      4631714 
       Shop No. 9 Boiteko Mall  4634878  
       Serowe 

 
 
Phikwe Store    P O Box 100   2614340/ N/A 
       Plot 2465 Tshekedi Road 2620100 
       Selibe Phikwe  
 
Francistown Shop   P O Box 200   2400200 N/A 
       Shop No 4.4403, CBD  
       Francistown 
 
 
Orapa Store    P O Box 4   2970662/ N/A 
       Sable Avenue   2971455 
       Orapa 
 
Kasane     P O Box 119   6250250 N/A 
       Next to Kasane Bus Rank  
       Kasane 
 
Maun Store    P O Box 195   6860234 N/A 
       Plot 35352 Tshekotsheko Rd,  
       Maun 
 
Shakawe     Unit 7, Acacia Mall   6875192 N/A 
       Shakawe 
 
Ghanzi Store    P O Box 71   6597010/ N/A 
       Plot 269 Jankie Street   6596785 
       White City Ward 
       Ghanzi 
 
  
Hukuntsi  Store     Plot 158, Macheng Mall  6510010 N/A 
       Hukuntsi 
  
Tsabong     P O Box 283   6540927 N/A 
       Mothupi Ward 
       Tsabong 
 
Agents 
 (448) 
 
 
Name     Address   Tel                Fax 
 

6.4 Botswana Postal Services Limited P O Box 100   3953131    3913599  
       53952 Khama Crescent 
       Gaborone  
        
Branches 
     
Boseja     Maun    6861124 N/A 
Chobe Bus Centre   Kasane    6250602 N/A 
 
 



53 

 

       Address   Tel                    Fax 
 
Etsha         6874485 N/A 
F/Town Business Centre   Francistown   2440739 N/A 
Francistown        2412371  N/A 
Gumare         6874434 N/A 
Gweta         6212231 N/A 
Kasane         6250355 N/A 
Kavimba         6200085 N/A 
Letlhakane        2978781 N/A 
Maitengwe        2986217 N/A 
Makaleng        2981314 N/A 
Masunga         2489403 N/A 
Mathangwane        2415955 N/A 
Matsiloje         2483222 N/A 
Maun           6862706 N/A 
Maun Airport        6863004 N/A 
Monarch     Francistown   2412107 N/A 
Mopipi         2973101 N/A 
Nata         6211204 N/A 
Nkange         2986359 N/A 
Orapa         2970160 N/A 
Pandamatenga        6232104 N/A 
Rakops         2975146 N/A 
Ramokgwebana        2489602 N/A 
Sebina         2981223 N/A 
Sehithwa         6872048 N/A 
Shakawe         6875021 N/A 
Shashe         2484033 N/A 
Sowa         6213411 N/A 
Tatitown         2404259 N/A 
Tonota         2484214 N/A 
Tshesebe        2488276 N/A 
Tutume         2987241 N/A 
Sort Centre     Francistown   2413487 N/A 
Charleshill        6592137 N/A  
Digawana        5409111 N/A 
Ghanzi         6596554 N/A 
Ghanzi         6597617 N/A 
Goodhope        5404118 N/A 
Hukuntsi         6510254 N/A 
Jwaneng         5880202 N/A 
Jwaneng         5882430 N/A 
Kalkfontein        6594094 N/A 
Kang         6517062 N/A 
Kanye (Ntsweng)       5441427 N/A 
Kanye(Tomela)        5443671 N/A 
Khakhea         5889152 N/A 
Lehututu         6530117 N/A 
Lobatse         5330351 N/A 
Lobatse         5330351 N/A 
Mabule         5401009 N/A 
Mabutsane         5889201 N/A 
Mahikana        5441428 N/A 
Middlepits        6530139 N/A 
Mmasekou        5440371 N/A 
Mmasekou        5443947 N/A 
Mmathethe        5400205 N/A 
Molapowabojang       5320022 N/A 
Moshupa         5449243 N/A 
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       Address   Tel                    Fax 
 
Motokwe         5889037 N/A 
Ncojane         6511850 N/A 
Otse         5337317 N/A 
Pitsane         5486218 N/A 
Sedibeng        5487203 N/A 
Tsabong         6540800 N/A 
Werda         6543050 N/A 
Woodhall    Lobatse    5332709 N/A 
Bokaa         5749711 N/A 
Bontleng     Gaborone   3911004 N/A 
Broadhurst        3971630 N/A 
Gabane         3947124 N/A 
Gaborone - UB    Gaborone   3184016 N/A 
Gaborone Central   Gaborone   3900278 N/A 
Gaborone Station   Gaborone   3904169 N/A 
Gaborone Village   Gaborone   3956010 N/A 
Kopong          3102849 N/A 
Lentsweletau        5950021 N/A 
Letlhakeng        5943060 N/A 
MASA     Gaborone   3184601 N/A 
Mathubantwa        5920501 N/A 
Metsimotlhabe        3105781 N/A 
Mmankgodi        5930224 N/A 
Mochudi         5777034 N/A 
Mogoditshane        3915607 N/A 
Molepolole        5920372 N/A 
Ntshinoge        5777214 N/A 
Oodi         3102215 N/A 
Poso house    Gaborone   3681202 N/A 
Ramotswa Village   Ramotswa   5390008 N/A 
Fairgrounds     Gaborone   3700052 N/A 
Sikwane         5700013 N/A 
Sojwe         5932635 N/A 
SSKA     Gaborone   3913695 N/A 
Takatokwane        5960183 N/A 
Taung         5390005 N/A 
Thamaga         5999818 N/A 
Thebephatshwa        5921247 N/A 
Tlokweng        3918976 N/A 
Bobonong        2619189 N/A 
Botshabelo        2610311 N/A 
Kalamare        4763706 N/A 
Lecheng         4910024 N/A 
Lerala         4954014 N/A 
Machaneng        4940240 N/A 
Madiba         4711013 N/A 
Mahalapye        4710345 N/A 
Maokatumo        4958612 N/A 
Maunatlala        4958528 N/A 
Mmadinare        2617107 N/A 
Moeng         4950113  N/A 
Moiyabana        4638688 N/A 
Mookane         4773678 N/A 
Palapye         4920257 N/A 
Pilikwe         4929211 N/A 
Pota         4922318 N/A 
Ramokgonami        4918620 N/A 
Rasebolai        4631736 N/A 
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       Address   Tel                    Fax 
 
Sefhare         4948226 N/A 
Sefhophe        2618238 N/A 
Selibe Phikwe        2610399 N/A 
Semolale         2645441 N/A 
Serowe         4630371 N/A 
Serule         2422203 N/A 
Sherwood        4940208 N/A 
shoshong        4769307 N/A 
Tsetsebye        2646236 N/A 
Tumasera        4918882 N/A 
Squaremart        75999732 N/A 
Ntlhatlhe         5337317 N/A 
IMEC         3696700 N/A 
Ramotlabaki        5700079 N/A 
Kgabo Mall        5777034 N/A 
University of Botswana       3954016 N/A 
 
Agents 
(241) 
 
 
Name     Address   Tel                   Fax 
 

6.5 Mukuru Bureau de Change   P O Box AD 148 ADD  72843261 N/A 
      Plot 70665, Block 10 
       Shop 4 Airport Junction  
       Shopping Mall  
       Gaborone 
 
Branches  
 
Game City    P O Box 1753 AAD  72843261 N/A 
       Shop 4, Game City Mall   
       Gaborone 
 
Airport Junction    P O Box 1753 AAD  72843261 N/A 
       Shop 4, Airport Junction Mall 
       Gaborone 
 
Gaborone Hotel    P O Box 1753 AAD 
       Bus rank   72843261 N/A 
       Gaborone 
 
Mogoditshane    P O Box 1753 AAD  72843261 N/A 
       Kopano Mall, Molepolole Road 
       Gaborone 
 
Palapye     Old junction, Makwapa  72843261 N/A  
       Complex 
       Palapye 
 
Francistown    Haskins Building, unit 11 72843261 N/A  
       Bluejacket street 
       Francistown 
 
Maun     Opposite KFC, Old mall  72843261 N/A 
        Maun 
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       Address   Tel                   Fax 
 
Booths 
Mochudi      Opp Engen, Bus rank  72843261 N/A 
       Mochudi 
 
Mahalapye    Opposite Engen   72843261 N/A 
       Mahalapye  
 
Palapye     Opposite Absa    72843261 N/A 
       Gezah Entreprises, Intenet Café 
       Palapye 
 
Letlhakane    Next to Choppies  72843261 N/A 
       Letlhakane 
 
Ramotswa     Plot 6647 Goo-Phelefu Ward  72843261 N/A 
       Bus rank 
       Ramotswa 
 
Gabane      Gabane Road, near Choppies 72843261 N/A 
       Gabane 
 
Molepolole     Along Main Road, Opposite  72843261 N/A 
       Shoprite 
       Molepolole 
 
Molepolole     Plot 2, 17964, Opp Choppies 72843261 N/A 
       Molepolole 
 
Kanye     Close to Bus Rank   72843261 N/A 
       Opposite Furnmart Mall 
       Kanye 
 
Lobatse     Opp Chicken Licken  72843261 N/A 
       Moremi Street, BDC mall 
       Lobatse 
 
Tsolamosese    Botho Mall, Opp Choppies 72843261 N/A 
       Tsolamosese 
 
African mall    Next to FNB, African Mall 72843261 N/A 
       Savewell Supermarket 
       Gaborone 
 
Tlokweng    Opposite Choppies Store  72843261 N/A 
       Tlokweng 
 
Serowe     Along Main Road  72843261 N/A 
       Serowe 
 
Palapye     Old Mall, Boseja turn  72843261 N/A 
       Palapye 
 
Pitsane     Infront of Barolong traders 72843261 N/A 
       Pitsane 
 
Bobonong    Bobonong Mall Entrance 72843261 N/A 
       Bobonong 
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       Address   Tel                   Fax 
 
Tonota     After Botswana Post   72843261 N/A 
       Rraphedi Mall 
       Tonota  
 
Mathangwane    After Bridge    72843261 N/A 
       Mathangwane shops 
       Mathangwane 
 
Masunga     Come Again Supermarket 72843261 N/A 
       Masunga  
Nata     In between Engen and   72843261 N/A 
       Shell filling station 
       Nata 
 
Kazungula    Along Kazungula Road  72843261 N/A  
       by Sesheke General Dealer 
       Kazungula  
    
Gantsi     Opposite Choppies Store  72843261 N/A 
       Gantsi 
 
Tsabong     TM Mall    72843261 N/A 
       In front of CB Store   
       Tsabong  
 
Letlhakeng    Roadway Complex  72843261 N/A 
        By Total Filling Station 
       Letlhakeng 
 
Oodi     Near Saverite supermarket 72843261 N/A 
       Oodi 
 
Selibe Phikwe    Near BBS building   72843261 N/A 
       Next to OK furntiture 
       Selibe Phikwe 
 
Sebina     Opp Engen filling station 72843261 N/A 
       Sebina 
 
Bokaa     Infront of Saverite  72843261 N/A 
       Bokaa 
 
Gaborone West    Next to shell Filling Station 72843261 N/A 
       Gaborone  
 
Bontleng     Next to Payless   72843261 N/A 
       Bontleng 
 
Mmadinare    Next to Saverite   72843261 N/A 
       Mmadinare 
 
Serowe     Next to Boiteko Mall  72843261 N/A 
       Serowe 
 
Tati siding    Infront of Saverite  72843261 N/A 
       Tati siding 
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       Address   Tel                   Fax 
 
Sunshine Plaza    By Sunshine Plaza mall  72843261 N/A 
       Francistown 
 
Ramokgwebana    Along Ramokgwebana   72843261 N/A 
       Border Gate shops 
       Ramokgwebana 
 
Gumare     Opposite Sentle Cash Loan 72843261 N/A 
       Gumare 
  
Maun East    Sefalana Mall    72843261 N/A 
       Opp pharma north 
       Maun 
 
Tsolamosese     Puma Filling Station  72843261 N/A 
       Gabane road 
       Tsolamosese 
Tlokweng     Opp Old Choppies Mall  72843261 N/A 
       Tlokweng 
 
Serowe      Opposite Boiteko Mall  72843261 N/A 
       Serowe 
 
Chedu Choga Chedu Choga Complex  72843261 N/A 
   Opposite Universal church, Block 1 
   Francistown  
     
Tutume     In front of Choppies  72843261 N/A 
       Next to Access ATM 
       Tutume 
 
Jwaneng     TK butchery   72843261 N/A 
       Jwaneng 
 
Metsimotlhabe    Next to Builders Mart  72843261 N/A 
       Metsimotlhabe 
 
Agencies 
 (3) 
 
Name     Address   Tel                   Fax 
 

6.6 Monyglob (Pty) Ltd    Private Bag 00278  3185630 N/A 
       Unit 111, Riverwalk 
       Shopping Centre 
       Gaborone 

 
Branches 
 
Riverwalk Branch   Private Bag 00278  3185630 N/A 
       Unit 111 Riverwalk   
       Shopping Mall 
       Gaborone 
 
Westgate Branch   Private Bag 00278  3971511 N/A 
       Choppies Westgate 
       Mall, Gaborone 
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       Address   Tel                   Fax 
 
Francistown Branch   Unit 1 Choppies Store  2435009 N/A 
       Tati River Mall  
       Francistown 
        
Maun Branch    1196, Choppies Supermarket 6862799 N/A 
       New Mall 
        Maun 
        
Kazungula Branch   Choppies Supermarket  6250923 N/A 
       Kazungula 
        
Kasane Branch    Choppies Supermarket  72119710 N/A 
       Waterfront Mall 
       Kasane 
        
Mogoditshane Branch   Near Kobe Trading  76423353 N/A 
       Mogoditshane 
        
 
Molepolole Branch   Plot 159 
       Choppies Supermarket  75339766 N/A 
       Borakalalo 
       Molepolole 
 
Bus Rank Branch   Private Bag 00278  72976569 N/A 
       13964/8 
       Choppies Bus Stop  
       Shopping Centre 
       Gaborone 
        
Phakalane Branch   Private Bag 00278  77989929 N/A 
       Choppies Supermarket 
       Mowana Mall 
       Gaborone 
 
Jwaneng Branch    Plot 5477   74830764 N/A 
       Choppies Supermarket 
       Shop 1 Adven Mall 
       Jwaneng 
 
Palapye Branch    Plot 79    74830767 N/A 
       Choppies Supermarket 
       Shop No. 3 Makwapa  
       Complex 
       Palapye 
 
Francistown Branch   Choppies Supermarket  76498197 N/A 
       Shop No.1 Blue Jkt Street 
       Francistown 

 
Nata Branch    Choppies Supermarket  75248917 N/A 
       Plot 1571 Basimane Ward 
       Nata 

 
Ramotswa Branch   Choppies Supermarket  72792555 N/A 
       Ramotswa 
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       Address   Tel                   Fax 
 
 
The Fields Branch   Private Bag 00278  72665603 N/A 
       Shop No. 90 
       The Fields Shopping Mall 
       Gaborone 
Agents 
 (1) 
 
 
Name     Address   Tel                   Fax 
 

6.7 Beni Fame (Pty) Ltd    P O Box 2143 AAD  3901390 N/A 
       Unit 25, 1st Floor Embassy 
       Chambers Main Mall 
       Gaborone 
 
Branches 
 
Main Mall    Unit 25, 1st Floor Embassy 3901390 N/A 
       Chambers Main Mall 
       Gaborone 
 
KB Mall     Shop 1B KB Mall  3926282 N/A  
       Gaborone 
  
I-Tower     Shop No. 9 I-Tower  3909877 N/A  
       Ground Floor  
       Gaborone  
Francistown    Unit 13, 1st Floor Capital  2414140 N/A 
       Bank Building 
       Francistown 

 
 
Maun     Unit 3 1ST Floor Near   6864843 N/A 
       Bus Rank  
       Maun 
   

6.8 Cellulant Botswana (Pty) Ltd   P O Box AD 120 ABE  3926555 N/A  
       Plot 64516 Showground 
       Close Building 
       Unit 101 Fairgrounds 
       Gaborone 
 

6.9 Smartswitch Botswana (Pty) Ltd  P O Box AD 16 ADC  3647700    3647705
      Plot 113, Unit 35 
       Kgale Mews 
       Gaborone International  
       Finance Park 
       Gaborone   
 

6.10 CSS Money Transfer    P O Box 45168   3700151  N/A 
       Unit 5 Riverwalk Shopping  
       Centre  
       Gaborone 
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Branches    Address   Tel                   Fax 
 
 
CSS Riverwalk    P O Box 45168   3700151 N/A 
       Shop 107, Riverwalk 
       Shopping Mall 
       Gaborone 
 
CSS Game City    Shop 11 U, Game City  3165340 N/A 
       Shopping Mall  
       
CSS The Fields    Shop 52, The Fields  3700152 N/A 
       Mall 
       Gaborone 
 
 
Name     Address   Tel                   Fax 
 

6.11 Botswana Life Insurance Limited Private Bag 00296  3645233        3905884 
       50676, Fairgrounds     
       Office Park 
       Gaborone  
 
Branches 
 
Railpark Mall     Private Bag 00296  3645233       390 5884 
       Plot 4716 
       G30/31/33 
       Rail Park Mall 
       Gaborone 
 
Main Mall    Private Bag 00296  3188977        3181603 
       Plot 6035 Khama Crescent 
       Main Mall   
 
Jwaneng     Plot 2325    5883042        5883013 
       Jwaneng Mall supermarket 
       Jwaneng 

 
 
Lobatse     Private Bag 105   5331422        5331423 
       Botswana Life Insurance 
       House 
       Lobatse 
 
Palapye     P O Box 10449   4922332        4922416 
       Shop 20, Diphalane Mall 
       Plot 20737 
       Palapye 
 
Selibe Phikwe    Private Bag 0081  2614226        2614226 
       BBS House, 1st floor 
       Room 137 
       Selibe Phikwe 
 
Francistown    P O Box 451   241 3581     241 4614 
       Botswana Insurance Building 
       Francistown 
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       Address   Tel                   Fax 
 

 
Kasane     Private Bag 140   6250776        6250980 
       Chobe Commercial Centre 
       Kasane 
 
Maun     Private Bag 140   68601292      6860126 
       Ngami Centre 
       Maun 
 
 
Name     Address   Tel                   Fax 
 

6.12 Paym8 (Pty) Ltd     P O Box 1172   3933115 N/A 
      Unit 88   
       Showground Close 
       Gaborone  
 

6.13 PAA Capital (Pty) Ltd   P O Box AD 30 AEG  3500163/ N/A 
Plot 21246, Giraffe  71848152 

       Crescent, Village 
       Gaborone 
 
 

6.14 OKP Botswana (Pty) Ltd   P O Box 41034   71534534 N/A 
       Suite 4, Fairgrounds 
       Medical Mews 
       Gaborone 
 

6.15 Shumba Money (Pty) Ltd  P O Box 45622   73665569 N/A 
       Plot 54373 Matante Mews 
       CBD 
       Gaborone 
 
Agents 
 (3) 
 

6.16 Realpay Botswana (Pty) Ltd  Private Bag BO 155  3951945 N/A 
       Plot 1455, Unit 16 
       Kgale Court 
       Gaborone International 
       Finance Park 
       Gaborone 
 
 

6.17 Tylersoft Technologies (Pty) Ltd Private Bag BO 70  3951798        3951898 
       Plot 75782, Pinnacle Park 
       Setlhoa Village 
       Gaborone 
 

6.18 Motshelo Mobile (Pty) Ltd  P O Box 743BCR  3166627    3166768
      Mogoditshane      
        Plot 20582 Blk 3 Industrial 
       Unit 16 
       Gaborone  
 
Agents 
 (2)  
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Name     Address   Tel                   Fax 
 

6.19 Mobipay (Pty) Ltd   P O Box 959 AAD  71345575 N/A 
       Plot 51061 
       Kgale View 
       Gaborone  
      

6.10 Code Fintech (Pty) Ltd   P O Box 81384   3914520        3914531 
       54352 South Wing  
       5th Floor Zambezi  
       Towers CBD Gaborone 
        

6.11 Virtual Card Services Botswana  Private Bag 46024  3980302 N/A 
(Pty) Ltd    Plot 64517, Unit 2 

       Showgrounds Office Park 
       Gaborone 
 

6.12 Fastech E-Pay (Pty) Ltd   P O Box 1190 AAD  3163125 N/A  
       Plot 54374 Grand Union Buidings 
       2nd Floor, Unit 5, CBD 
       Gaborone 
 

6.13 Sefremit (Pty) Ltd   Private Bag 00422  3913661        3907613 
       10038 Broadhurst Industrial 
       Gaborone      

 
Branches 
 
Setlhoa     Private Bag 00422  77474311 N/A 
       Plot 77806 Inside Sefalana,  
       Setlhoa village 
       Gaborone 
 
 
Molapo Crossing    Private Bag 00422  72149332 N/A 
       Inside Sefalana, Plot 54463  
       Molapo Crossing 
       Gaborone 
 
Block 3     Private Bag 0075  72149323 N/A 
       Plot 20608/9, Ext. 34    
       Inside Sefalana Western Bypass 
       Gaborone 
 
Mogoditshane     Plot 5512 Inside Sefalana 75390584 N/A 
        Mogoditshane  
 
Kanye      Inside Sefalana,   78151804 N/A 
       Mahube mall, Tloung Ward 
       Kanye   
  
 
Mahalapye     Plot 1278, Inside Sefalana 75064966 N/A 
       Main mall 
       Mahalapye 
 
 
Francistown     P O Box 61   72157054 N/A 
       Plot 22053 Inside Sefalana Donga 
       Francistown 
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       Address   Tel                   Fax 
  
 
Maun      Plot 1299, Old mall  72149322 N/A 
       Riverside Ward, Inside Sefalana  
       Maun  
 
Kazungula     Plot 1461, Duncan Plaza 72149331 N/A 
       Inside Sefalana 
       Kazungula     

 


